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ABOUT EAL
EAL is the specialist skills partner and awarding organisation for industry. We are
committed to investing in the industries we serve and the careers of the people working
within them. Through industry partnerships and years of experience supporting our core
sectors, we have built unrivalled knowledge and understanding of employer skills needs.
As a result, EAL’s skills solutions and qualifications are respected and chosen by
employers and deliver real career benefits to all our learners.
In the last ten years, 1.3 million people in the UK embarked on an EAL qualification in schools,
academies, university technical colleges (UTCs), colleges, universities, private training facilities and
workplaces across the UK. Many thousands more industry employees have benefited from bespoke
EAL solutions designed to help companies credit the achievements of their employees.
Our industry expertise, coupled with our commitment to quality and unrivalled service levels, means
engineering and manufacturing employers – from blue chip, household names to small and micro
companies – opt to use EAL services to develop the skills of their employees.
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EAL FOR ENGINEERING
EAL operates at the heart of the engineering and manufacturing sector, offering high quality
qualifications that are precisely tuned to meet the needs of employers. We recognise that
industry needs robust and relevant qualifications which are flexible enough to reflect the
latest technologies.
We support the engineering sector from aerospace, marine and automotive engineering to mechanical
and core operations, with a qualifications portfolio that caters for the full spectrum of technologies and
industrial applications, including:
• aerospace
• automotive
• business improvement techniques
• electrical and electronic engineering
• engineering leadership
• engineering maintenance
• engineering toolmaking, woodworking,
pattern and modelmaking

• engineering technical support
• fabrication and welding
• installation and commissioning
• manufacturing processes
• marine
• materials processing and finishing
• mechanical manufacturing engineering
• metals and metallurgy
• research and development.

RECOGNISED BY INDUSTRY
EAL qualifications are recognised by professional institutes in the sectors we serve to ensure we are
providing the best possible qualifications for learners and employers in the UK. Our engineering and
manufacturing qualifications are recognised by:
• Institution of Mechanical Engineers (IMechE)
• Institute of Cast Metals Engineers (ICME)
• Nuclear Institute (NI)
• Society of Operations Engineers (SOE)

• Royal Aeronautical Society (RAeS)
• Institute of Marine Engineering,
Science and Technology (IMarEST)

EXPERT
SUPPORT
EAL is dedicated to providing first-class support to all of our customers. Our industry expertise and
knowledge, underpinned by our unique External Quality Assurance Service, means the support we
offer is based on an unrivalled understanding of our customers’ needs.

EXTERNAL QUALITY ASSURANCE TEAM
Supporting our Centres in achieving high quality provision of qualifications is our priority. Our External
Quality Assurers (EQAs) are vital to this service, offering expert, dedicated support. Each EQA is a fully
qualified, time served expert in the industries they serve.

CUSTOMER SERVICES TEAM
Providing a personal and accessible service for our recognised Centres has always been at the heart
of the EAL approach. Our customer services helpline is staffed by knowledgeable, helpful staff who
have access to full customer information at their fingertips.

EAL is without a doubt the best awarding
organisation we have dealt with. EAL’s
Customer Services Team always offers
ﬁrst-class service and the support from
the External Quality Assurer (EQA) is second
to none. We see our relationship with EAL
as a partnership because of the level of
support we get from them.
Gavin Davies, Assistant Curriculum Director for Technology at Coleg Y Cymoedd
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ENGINEERING & MANUFACTURING
QUALIFICATIONS
EAL offers an extensive range of qualifications in engineering and manufacturing, providing clear
progression pathways for those new to industry, as well as those looking to build on and enhance
existing skills and knowledge. Our core qualifications cover a range of underpinning skills and
competencies that are central to apprenticeship frameworks and other progression pathways,
including:

LEVEL 2 NVQ DIPLOMA IN PERFORMING ENGINEERING OPERATIONS
This qualification is for learners who need to acquire engineering competencies in a realistic and
controlled environment, enabling safe progression into the workplace.

LEVEL 2 NVQ DIPLOMA IN PERFORMING MANUFACTURING OPERATIONS
Designed by industry experts for individuals involved in a manufacturing process, whatever the
sector, to cover occupational competence and provide the skills to carry out a range of
manufacturing operations.

LEVEL 2 NVQ CERTIFICATE IN BUSINESS IMPROVEMENT TECHNIQUES
Complementing job-specific qualifications, this qualification is designed for learners who need the
skills and knowledge to identify and implement lean business processes and quality improvement.

LEVEL 3 EXTENDED DIPLOMAS
We also offer extended diplomas designed to help Level 3 learners develop the practical skills,
knowledge and understanding they need to prepare for an engineering career.

ENGINEERING TECHNOLOGIES
VOCATIONALLY RELATED
QUALIFICATIONS (VRQs)
WHY TAKE THESE QUALIFICATIONS?

OUR NEW VRQS OFFER:

In addition to our existing VRQs, we’ve extended our
portfolio to offer a suite of Engineering Technologies VRQs,
developed in direct response to industry needs and
customer feedback.

NEW IMPROVED UNITS
AND ASSESSMENTS

Our new knowledge qualifications include:
Level 1 Award in Engineering Technologies
Level 1 Certificate in Engineering Technologies
Level 1 Diploma in Engineering Technologies
Level 2 Certificate in Engineering Technologies
Level 2 Diploma in Engineering Technologies
Level 3 Certificate in Engineering Technologies
Level 3 Subsidiary Diploma in Engineering Technologies
Level 3 Diploma in Engineering Technologies
Level 3 Extended Diploma in Engineering Technologies.

DID YOU KNOW?
EAL’s Level 2 and Level 3 VRQs are also included in the
appropriate apprenticeship frameworks for England
and Wales.

• flexible assessment methods to meet
employer needs
• extensive delivery advice to assist tutors
• core elements retained so no changes to
curriculum delivery for Centres already
delivering older versions.

COMPATIBILITY WITH
E-LEARNING AND PORTFOLIOS
• supports development of an
e-portfolio without the need to
create new versions of materials.

COMPATIBILITY WITH MOBILE
DEVICES AND VIRTUAL
LEARNING ENVIRONMENTS
• unit materials can be completed by
learners using the latest technology.
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TRAILBLAZERS & APPRENTICESHIPS
IN ENGINEERING & MANUFACTURING
TRAILBLAZERS
EAL is leading the way in developing Trailblazer apprenticeship standards to secure the future
landscape of apprenticeships.
Working closely with Trailblazer Development Groups, EAL is perfectly positioned to help ensure high
quality, rigorous qualifications are available to employers and learners.
As part of this work, EAL has developed a Level 2 Diploma in Aerospace and Aviation Engineering and
Level 2 Diploma in Advanced Manufacturing Engineering, with more developments for the new
standards ongoing across our engineering and manufacturing portfolio.

APPRENTICESHIPS
EAL qualifications form the backbone of industry apprenticeships in engineering and manufacturing,
supporting apprentices as they start out on their careers in industry.
Our qualifications are a key component within the following
engineering and manufacturing apprenticeship frameworks in
England and Wales:
• Intermediate/Foundation Apprenticeship in Improving
Operational Performance
• Intermediate/Foundation Apprenticeship in Engineering Manufacture
(Operator and Semi-Skilled)
• Advanced Apprenticeship in Engineering Manufacture
(Craft and Technical)
• Higher Apprenticeship in Engineering Manufacture
(Senior Technician)/Engineering Technology.

COMPLETE
APPRENTICESHIP
SOLUTION
Within each framework
EAL offers qualifications
covering Employment
Rights and Responsibilities
(ERR) and Personal
Learning and Thinking
Skills (PLTS), as well as
Functional Skills.
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INNOVATIVE SUPPORT
MATERIALS FOR FLEXIBLE
QUALIFICATION DELIVERY
Our engineering and manufacturing qualifications are supported by a suite of high quality,
innovative support materials, designed to offer greater flexibility for assessors and those involved
in qualification delivery.
We continually review our materials to introduce technology and interactivity, where appropriate, to
support outstanding teaching, learning and assessment.
EAL support materials are carefully tailored to suit each individual qualification and can include:
• thorough qualification specifications and comprehensive qualification manuals providing all the
information and guidance you need to manage qualification delivery
• easy to use learner guides that enhance learner understanding of their qualification
• detailed learning plans to support planning of the learner journey and progress reviews
• interactive resources, books and presentations to support the teaching and learning process
• flexible assessment routes that allow you to map the evidence gathered against the qualification
requirements, as well as full learner assessment packs
• exemplar guidance to support assessors and learners through the assessment planning process
• unit delivery advice that provides a syllabus for knowledge delivery.

WHY CHOOSE EAL?
This is what our customers tell us matters most to them and why they choose to work with us:
•

qualifications that match employer needs ... our long-term partnership with industry and
focus on our core sectors gives us unrivalled knowledge and understanding of the workplace and
employers' skills needs

•

dedicated support from expert External Quality Assurers ... we view our relationships with
EAL Centres as partnerships and are committed to making a difference to their businesses

•

EAL invests in the industries we serve ... by responding to vital skills needs, we can offer the
most industry-relevant portfolio, including specialist qualifications that would not exist without
EAL’s support

•

high quality support materials ... our qualifications are supported by an extensive range of
materials that is continually updated and refined

•

value for money with no hidden extras ... we offer a highly competitive up-front pricing
package, meaning more clarity and no unexpected extras to budget for

•

easy to work with ... our personal and accessible service is one of the reasons why independent
customer satisfaction surveys have consistently ranked EAL as first among UK awarding
organisations for its customer service levels

•

fast, reliable systems ... with our 7-day new Centre recognition commitment, flexible exams
and guaranteed 24-hour certificate turnaround, we provide fast, reliable services that meet
individual needs

•

news, events and networking ... our extensive free news updates and event programmes
ensure customers are kept informed at all times.

ALL EAL’S PROFIT GOES STRAIGHT BACK
INTO SUPPORTING VITAL SKILLS IN OUR CORE
INDUSTRY SECTORS, WITH OVER £10 MILLION
REINVESTED THROUGH OUR INDUSTRY SUPPORT
PROGRAMME IN THE LAST 10 YEARS ALONE.

EAL Awards

EAL_Awards

EALAwards

To find out more about EAL qualifications and services
please contact our Customer Services Team on:
+44 (0)1923 652400
customercare@eal.org.uk
www.eal.org.uk
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