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IN INDUSTRY
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ABOUT EAL
EAL is the specialist, employer-recognised awarding organisation for
industry qualifications.
EAL is the specialist, employer-recognised awarding organisation for industry qualifications. Our close
working partnerships and ongoing investment in the sectors we serve and the careers of those who
work within them has been a long standing commitment to industry.
Our commitment to partnering industry and focus on our core sectors gives us unrivalled knowledge
and understanding of current and future employer skills needs. This results in qualifications that carry
weight and respect with employers and deliver real career benefits for learners.
We also work closely with organisations to help identify and award appropriate, high quality training
programmes specially tailored to business needs. Our flexible approach means we can offer a range
of support solutions ideal for helping organisations with no previous experience in staff development,
as well as those with more complex skills needs and arrangements already in place.
Our industry expertise, coupled with unrivalled service levels, means training providers, schools,
colleges and employers – from global blue chip household names to major defence suppliers and
government departments – opt to use EAL qualifications.
As well as being the leading provider of qualifications for our core sectors in the UK, we also work
internationally with employers and providers who recognise the value of high quality, industry qualifications.

BECOME AN EAL
INTERNATIONAL CENTRE
Working with EAL gives you access to the most extensive choice of industry recognised qualifications
and a suite of bespoke international products to:
• motivate and develop your workforce
• build capacity
• improve performance.
As an EAL partner, you can also use fast, reliable systems to manage the learning process, and enjoy
a personal, responsive service that is rated ‘world class’ by the Institute of Customer Service.
All our Centres enjoy access to EAL qualifications, which are quality assured against rising industry
standards, and recognised by professional bodies including the Engineering Council, Institution of
Engineering and Technology (IET) and Institution of Mechanical Engineers (IMechE).
EAL recognised Centres are also allocated an expert, dedicated External Quality Assurer (EQA)
committed to making a difference to their businesses.
EAL works with a host of industry partners from around the world like BMW, National Grid, JCB, Nissan
and GlaxoSmithKline, who rely on EAL qualifications to add value and grow their businesses.
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EAL SECTORS

EAL operates at the
heart of industry,
offering qualifications
that are based on
unrivalled knowledge
and experience
in the sectors
we serve.

ENGINEERING AND MANUFACTURING
We cover the engineering sector from aerospace and
automotive engineering to mechanical and core
operations, with a qualifications portfolio that caters for
the full spectrum of technologies from leading edge to
long standing technologies.

ELECTROTECHNICAL
EAL works hand in hand with leading electrical
employers and professional trade associations to ensure
that our qualifications help qualified professionals
deliver outstanding services in domestic, commercial
and industrial settings.

PLUMBING AND GAS

RAIL

EAL’s portfolio of plumbing and gas qualifications has
been designed to equip learners with the knowledge
and skills to work across a range of domestic,
commercial and industrial environments. It has been
tailored to support both existing workers and new
entrants to the sector, and also cater for staff in
customer service, supervisory and management roles
to improve their understanding of industry practices.

Our comprehensive selection of railway engineering
qualifications covers track maintenance,
electrification, signalling, telecoms, traction and rolling
stock.

LOGISTICS AND OPERATIONS
EAL’s specialist logistics and operations qualifications
help businesses to run at full capacity and ensure the
safe and timely movement of goods to the customer.

BUSINESS-IMPROVEMENT TECHNIQUES
Our qualifications in business-improvement
techniques (B-IT) are an ideal complement for
job-specific qualifications. They help learners to apply
a range of methodologies to achieve sustainable
advances in working practices.

RETAIL
EAL’s new suite of skills and knowledge based
qualifications for retail can be used in a wide variety of
retail environments and is supported by a dedicated
expert quality assurance team. The range of
qualifications that EAL offers is expanding all the time,
across the industry.
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WHY CHOOSE EAL
QUALIFICATIONS THAT MATCH EMPLOYER NEEDS
Our long-term partnership with industry gives us unrivalled knowledge and understanding of
employers' skills needs. Our flexible approach means that we fine-tune our qualifications and services
to meet these needs and deliver real business benefits to our customers.

EXPERT SUPPORT THROUGH OUR DEDICATED EXTERNAL QUALITY ASSURERS
Each of EAL's recognised Centres is allocated an expert, dedicated External Quality Assurer (EQA)
committed to making a difference to their businesses.

EAL INVESTS IN THE INDUSTRIES IT SERVES
Over the last 10 years, EAL has reinvested over £10million through our Industry Support Programme
into supporting vital skills in our core industry sectors.

QUALITY SUPPORT MATERIALS
From learner guides and delivery support materials to assessment documents, our suite of
qualifications is supported by an extensive range of high quality support materials that is continually
refined and updated to meet evolving customer needs.

VALUE FOR MONEY WITH NO HIDDEN EXTRAS
We offer a highly competitive pricing package and charge a single, up-front fee for registration,
support materials, certification and initial assessment. This means less hassle and no unexpected
extras to budget for.

EASY TO WORK WITH
Our personal and accessible service is one of the things our customers value the most.
Independent customer satisfaction surveys have consistently ranked EAL as first amongst UK
awarding organisations for its customer service levels.

SYSTEMS THAT WORK
We provide fast and reliable registration, exams and certification services to help you meet the
varying needs of the employers and learners you work with.

NEWS, EVENTS AND NETWORKING FACILITIES
Our extensive free news updates - including Spotlight a weekly e-bulletin and InTouch, a monthly
e-magazine - and programme of information events and networking facilities, ensures our
customers are kept informed and in-touch at all times.

STRONG PARTNERSHIPS
We work closely with professional bodies such as the Institution of Mechanical Engineers
(IMechE) to ensure that our qualifications meet industry standards.

PAGE07

ALL EAL’S PROFIT GOES STRAIGHT BACK
INTO SUPPORTING VITAL SKILLS IN OUR CORE
INDUSTRY SECTORS, WITH OVER £10MILLION
REINVESTED THROUGH OUR INDUSTRY SUPPORT
PROGRAMME IN THE LAST 10 YEARS ALONE.

EAL Awards
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To find out more about EAL qualifications and services
please contact our Customer Services Team on:
+44 (0)1923 652400
customercare@eal.org.uk
www.eal.org.uk

