
 

 

Customer Service Advisor 
 
Based in our Head Office in Watford.  Starting salary of £18,000 + benefits 
 
About us: 
EAL is a specialist awarding organisation and part of the Semta Group – who are a charitable body 
working for and on behalf of employers, creating skilled engineers for the future.  We are at the 
forefront of apprenticeship reforms, supporting employers to create the next generation of 
apprentices. 
 
As a charity, profits are reinvested in skills development for the future in areas such as research, 
policy advice, skills awards and helping employers anticipate engineering skills trends. 
 
About you: 
Within EAL/Semta our Customer Service function is known as Customer Experience, so you will 
be known as a Customer Experience Consultant.  You will be the first point of contact for all our 
customers, clients and learners for their enquiries. 
 
You are a people person, who takes ownership of a customer’s needs and resolves 
them.   Passionate about getting things right and making sure each and every customer has a 
great experience.   You like variety as every call will bring a new challenge and every day at 
EAL/Semta is different.   You will be a fast learner who can get up to speed on our products and 
systems becoming a key member of our Customer Experience team.   In return for your talent and 
commitment, you will be working in a team who take pride in the worthwhile work they do 
 
To apply for the role please email hr@semta.org.uk or by post at Human Resources, Unit 2 The 
Orient Centre, Greycaine Road, Watford, Hertfordshire, WD24 7GP with your current CV and a 
covering letter explain why you would be a good fit for this role. 
 
Closing date 29th June 2018 
 
Semta is committed to Safeguarding and promoting the welfare of children and young 
people and expects all staff and volunteers to share this commitment. 
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