
 

 

Job Title Customer Service Advisor  
 
Based at Watford 
 
Salary £20K - £21K DOE and benefits. 
 
SEMTA is embarking on an exciting whole organisation transformation – could you be a key part of our 
future? 
 
Are you passionate to deliver for our customers, have respect for working across teams to improve the 
business, valuing and developing everyone and an enthusiasm for change? 
 
Led by employers, our job is to transform the skills and productivity of the people who power our 
engineering and advanced manufacturing technologies sectors, enabling UK industry to compete on the 
global stage. We bring together employers and education to focus action on skills.  The skills landscape 
and creating the workforce of the future is our core business.  We need to ‘up our game’.   
 
Reporting to the Customer Experience Team Leader, this role is responsible for delivering, resolving, 
monitoring and administering customer enquiries to ensure a first class customer experience.  
 
As a Customer Service Advisor you will build strong relationships with both internal and external 
customers, utilising customer feedback and intelligence in order to develop and deliver an outstanding 
customer experience across the Semta Group. 
 
To be successful in this role, we will need you to be able to demonstrate that you have: 
 
Experience of working in an inbound and outbound customer service function and have a proven track 
record of delivering customer service excellence. 
 
An outstanding track record of handling difficult customers and resolving issues. 
 
The ability to be a fast learner, with the ability to get up to speed with product & systems processes 
quickly. 
 
Competence in efficiently and effectively locating and utilising resources to resolve customer issues and 
have high attention to detail 
 
Excellent IT skills working with Microsoft office and experience of SAP an asset 
 
If we have described you or something close, then we would love to hear from you.  We offer a 

fantastic benefits package alongside a competitive salary and it really is a great place to work. 

 
 
 

 


